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PE3YJILTATBHI AHAJIN3A O®PULUATLHOTO CAMTA
OBPA3OBATEJILHOU OPTAHM3AIIMM B CETH «MHTEPHET» 1
CTEHJIA

Tabnuua 1. Pe3ynpTaTsl OlIEHKHM MHPOPMAIIMOHHBIX PECYPCOB OpraHU3aluu

INocynapcTBeHHOE OO KETHOE
npodeccuoHaNbHOE 00pa30BaTEIHHOE

47 . 100% 100% 4
yupexaenue «KypcaBckuii
pernoHanbHbIA KoJuteK «HTerpam
PE3YJIBTATBHI OHEHKH YCJIOBUU KOM®OPTHOCTHU
Tabmuma 2. YcinoBust KoMGpOpPTHOCTH
Hamnuue Hannuue n
o HocTtymnHOC CaHuTapHO
KOM(OPTHO# IIOHATHOCT 5 Hanuune n o
30HBI OTAbIXA b o OCTYITHOCTBH
Ne HaumenoBanue A MUATHEEBOU AocTyn COCTOSIHUE
. (okumanms), HaBUTALIAN CaHHUTapHO-
/ 00pa3oBaTenbHOM 5 BOJIBI TIOMEIIECHU
- P ———— 0b0pyOBaHHO BH}éTpI/I s TUTHEHUYECK i 06p.
n 0oop. nux
P paboratoriie . | opranusar
COOTBETCTBYIO | OpraHHU3aIl MIOMEIICHHIH.
9 ro KyJjepa). HU.
1eil MeOembIo. 3078
I'ocynapcrteennoe
O10JKETHOE
npoeccuoHaIbHO
e
4 | obpazoBarenbpHOE
P 1 1 1 1 1
7 | yupexxnenue
«Kypcasckuit
pEruoHaIbHBIN
KOJUIEK
«MHTerpan»




PE3YJIBTATHI OLIEHKHU YCJOBUM JIJIS1 UHBAJIUJIOB

Tabmuma 3. YcnoBus JOCTYITHOCTH TSI MHBATHIOB

T'ocynapcrBeHHOe OroKeTHOE
47 npodecCHOHAIBHOE oGpasPBaTeanoe 3 1 1 1 1 0 1 1 1 1 1 1
yupexnenue «KypcaBckuil pernoHanbHblIi
komtemx «MHTerpan




PE3YJIBTATDBI IPOBEJEHHbBIX COLHUOJIOI'MYECKHUX
OInPOCOB

Tab6nuna 4. KoandecTBo OpoIIeHHBIX PECIIOHIEHTOB

KOJI-BO
No Ilenepanbhas | Beibopka
HaumenoBanue YUIpCIKACHUA OIS OHpOHIeHHI)IX
/i COBOKYITHOCTh | (@HKeT)
WHBAJIH/IOB
I'ocynapcTBenHOE Or0/1KETHOE
npodeccuoHaIbHOE 00pa30BaTEIHHOE
47 | PO® P 870 348 |40% | 18

yupexaenne «KypcaBckuil peruoHaIbHBIN
koJutex «HTerpam




47

Ilo Bcem mokazatesnsiM y OpraHu3alid OTMEYAETCs JOCTATOYHO BBICOKHM YPOBEHB YIOBIETBOPEHHOCTH.

T'ocynapcTBeHHO
e O10/pKeTHOe
npodeccuoHaIbH
oe
o0pazoBartenbHOE

yupexaeHue
«Kypcasckmit
pEruOHaIbHBIN
KOJUTEIK
«HTerpam»

98%

96%

Tabmuua 5. Y 10BIeTBOPEHHOCTD MOTyJaTeNIeH yCIyT

92%

89%

94%

93%

97%

93%

96%

96%

BCET'O

98,6%

98,9%

96,6%

96,5%

97,9%

97,9%

99,2%

97,8%

97,9%

98,8%




Tabnua 6. 3HaueHus M0 KaXJI0My TToKasarento (B 6amnax)

SHAYEHHUA 110 KAKIOMY ITOKA3ATEJIIO OHEHKHA

HawnmeHnoBaHue
OpraHu3aIyu

1.1

1.2

1.3

K1

2.1

2.3

I13.1

I13.2

I13.3

K3

I14.1

I14.2

I14.3

K4

I15.1

I15.2

I15.3

K5

OOIIHI
OaJn

47

I'ocynapcrBenHoe
Or0KEeTHOE
podeccHoHATEHOE
o0pazoBaTebHOE
yUpeKIeHIEe
«Kypcasckuit
peruoHaIbHbIN
KOJUTEIK
«MHTerpan»

100

100

97

98,8

100

92

96,0

80

100

89

90,7

94

93

97

94,2

93

96

96

95,1

94,96

BCEI'O

100,0

100,0

98,7

99,5

100,0

96,5

98,3

96,9

100,0

96,5

98,0

97,9

97,9

99,2

98,2

97,7

97,9

98,8

98,3

98,43




3HAUYEHUE KPUTEPUEB U IOKA3ATEJIEN

CBOIIHI)IE SHAYCHHUS 110 COBOKYITHOCTH KPUTEPHUEB

Uroroseiii 6amn mo opranuzanuu coctaBui 94,96. Opranuszanusi 3aHUMaeT 55 MecTo B
obmem peiituare. Hanbonee BrICOKOE 3HaUCHUE UMEET KPUTEPH OTKPHITOCTH U TOCTYITHOCTH
uHpopmanuu o6 opranuzanuu (98,8). [lanee cienyror kputepun KOMGOPTHOCTH YCIOBUIA
(96,0), yIOBIETBOPEHHOCTH YCIOBUSMH OKasaHusi yciuyr okasanms ycayr  (95,1),
I00POXKEIATSIIBHOCTH M BEXKIMBOCTH paboTHHKOB opranu3anuu (94,2). HauMmenbiee 3HaYCHHE
UMEET KPUTEPHUI TOCTYMHOCTH yCiIyr aist uHBanuaoB — 90,7 6amios.

Tabnuma 7. bannbHble OIEHKH OPTaHU3alUN [0 KPUTEPUSIM KaueCTBa YCIOBHM OCYIIECTBICHUS
00pa3zoBaTeIbHON e TETHHOCTH

OTkpbl
TOCTD Alareiry
Ne Komdo | mHOCTB Mec
HaumenoBanune )54 Hobpoxena | Yoosnerso | Utor
I . pTHOCTH | ycmyr .| ToB
) 00pazoBaTenbHON JOCTYTI - s TENBHOCTD, | PEHHOCTH | OBBIH | oo
OpraHu3aIuu HoCTh | . BEXKJIMBOCTH | ycrmoBUsiMH | Oasut P
I %1 MHBAaJ HAHTE
undop
1591 (0):)
MaIn

["ocynapcTBeHHOE OFOKETHOE
4 npodeccroHaIbHOE
obOpasoBarenbHOe yupexkaenue | 98,8 96,0 90,7 94,2 95,1 94,96 [ 55
«KypcaBckuii peruoHaIbHBIN
Kosute/pK «MHTerpam»

~

[potokon sxcriepra. HOK OBPA3OBAHUE. 8



100.0

98.8
98.0
96.0
96.0
9.1 94,96
94.2
94.0
92.0
90.7

90.0
88.0
86.0

OTKpBITOCT U KomdoprHocTb JoctynHocTh yciyr JIoOpokenaTenbHOCTb, Y JOBIETBOPEHHOCT  MITOroBbIit Oamt

JIOCTYIHOCTh YCIOBUH JUISL MHBAJIMI0B BEKJINBOCTh YCIOBUSAMU

uHpOpMALUU



1. IHoka3arenn, xapakrepusywmue Kpurepuit KOTKpPBITOCTD M 10CTYITHOCTD
HHopManuu 00 OPraHu3aLUAX, OCYIIECTBIAIOIIMNX 00pa30BaTEJIbHYIO
AeATeJbHOCTb»

Kpurepnii packpbIBaeTCsl yepe3 Caeayomue noKa3aTeiu:

ITokazarens 1.1. CoorBercTBHE HHPOpPMAIIMU O JEATEIBHOCTH 00pa3oBaTEIbLHON
OpraHu3alyy, pa3MeIleHHON Ha O0IIeA0CTYTHBIX HHPOPMALIMOHHBIX pECypcax, €€ COAEPKaHUIO
u nopsaky (popme) pasMenieHus, YCTAaHOBJIEHHBIM 3aKOHOJATENbHBIMU U  HHBIMU
HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoint @enepanuu.

[lokazarens 1.2. Hanuuue Ha caiiTe opraHuzauudd MHGOPMAIMM O JHUCTAHIUOHHBIX
croco0ax oOpaTHOM CBSI3U U B3aUMOICHCTBUS C OJIy4aTeNsIMU YCIYT U UX QYHKIMOHUPOBAHUH.

ITokazarens 1.3. Jons nosydyaTenei ycayr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM
U JOCTYHNHOCTbIO MHGOpPMAIMK O JEATENbHOCTH OpraHu3aliM, pa3MelleHHOW Ha
MH(OPMAIIMOHHBIX CTEHJaX B MOMEIICHUH opranu3ainuu (B % ot oO1ero yucia onpomIeHHbIX
noJjrydareseit ycayr).

Tabnua 8. IlokazaTenu, XapakTepu3yIOLUIHUE OTKPBITOCTh U JOCTYITHOCTh HH(GOPMAIIUN

1. OTKpBITOCTh B JOCTYITHOCTh HH(OPMAIIMK 00 OpraHU3aIuN
Hanuuue Ha caiite Jlomns
SO OpraHu3alun roJrydatesnei
rHMOpMAIUK O p yi
JeATeTbHOCTH S YTPUETIAL © YCIyT, Beero | Mecro
Ne HaumenoBanue . MACTAHIIMOHHBIX YIOBJIETBOPEHHBIX ©
/ 6 o o0Opa3oBaTeIbHOU . N B
! 00pa3oBaTEIbHOU crocobax oOpaTHOI OTKPBITOCTHIO, o
OpraHu3aluy, . KpUTEp | PEUTHH
I Opranusannuu o CBSI3U U IIOJIHOTOU U 1
pa3MeIeHHoN Ha o HI0 re
B3aMMOJIECHCTBHS C JIOCTYITHOCTBIO
OOIIEeTOCTYITHBIX
MOJTy4aTeNsIMHU YCIYT H nH(hopMaIu o
AH(POPMAITHOHHBIX
Ax JIeSITeTFHOCTH
pecypcax...
(hYHKITMOHUPOBAHUHU OpTaHM3aIHAN
["'ocymapcTBeHHOE
OIODKETHOC
npodeccuoHaIbHO
¢ oOpasoBaresbHOE
47 | yupexaeHue 100,0 100,0 97,0 98,8 49-52
«KypcaBckuii
pETHOHATBHBIN
KOJIJIEIK
«IaTerpan




101

100

100

99

99

98

98

97

97

96

96

100 100
98,8
| I

¥ CooTBeTCTBHE MH(OPMALIUHK O eI TeIBHOCTH 00pa30BaTEeIbHOM OpraHU3alii, pa3MEIeHHOH Ha
00IIEeIOCTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee CoIepKaHHIo U TIOpsIKY ((popMe) pa3MeleHus,
YCTaHOBJICHHBIM 3aKOHO/ATEJIbHBIMU U HHBIMW HOPMaTHBHBIMHU ITPAaBOBBIMH akTamMu Poccuiickoit
Denepanun

® Hanuuue Ha caiiTe opraHu3aiiy HHGOPMAIIUK O JUCTAHIIMOHHBIX CIIocobax 0OpaTHOM CBSI3H U
B3aMMOJICHCTBHSI C TIOMYIATEISIMH YCIIYT U X (yHKIIMOHUPOBAHUH

B J{os1st morydaTesiel yelyr, yA0BIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH 1 JOCTYITHOCTBIO WH(OpMAIHU 0
JIeSITeIbHOCTH OpraHU3aluu

¥ Bcero mo kpurepuio 1



2. Ioka3arenn, xapakrepusywiue kpurepuii «KomgoprHocTs yciioBuii, B
KOTOPBIX OCYLIECTBJISACTCH 00pa30BaTe/IbHAA AeATEIbHOCTD»

Kputepuii packpeiBaeTcs uepes claeAyolmue IoKa3aTelu:

[lokazarenp 2.1. ObecnieueHne B OpraHu3alud KOM(GOPTHBIX YCIOBUHN MPEAOCTaBICHUS
YCIIYT:

[lokazarens 2.2. [ona mnomyvareneid o0Opa30BATENbHBIX YCIYT, YAOBIETBOPEHHBIX
KOM(OPTHOCTBHIO YCIOBHI, B KOTOPBIX OCYILECTBIISIETCA 00pa3oBaTebHas 1eATENbHOCTS (B % OT
00I11er0 YncIa ONPOIIEHHBIX MOIyYaTesel 00pa3oBaTEIbHbIX YCIIYT)

Tabmuna 9. [lokazatenu, xapakTepusyroume KOMGOPTHOCTb YCIOBUH, B KOTOPBIX OCYIIIECTBIISETCS
oOpasoBaTesbHas IeITeIbHOCTD

2. KoM(hopTHOCTH YCIIOBUI OCYIIIECTBICHHUS
00pa30BaTeNbHON NeATeTbHOCTH
o ObGecrieuenue B Jomns momydarenei Beero o | Mecro 5
o HaI/IMeH(BBaHI/Ie OpraHu3aIuu 00pa30BaTeNbHBIX YCIIYT, e
. 00pa30oBaTeNbHON OpraHu3aIiN KOM(OPTHBIX YJOBJIETBOPEHHBIX 02 o
YCIIOBUU KOM(OPTHOCTBIO YCIOBUH, B
MIPEIOCTABICHU KOTOPBIX OCYIIECTBIIIETCS
s YCIIYT: o0pa3oBaTenbHast JeTeTbHOCTD
["'ocynapcTBeHHOE
OIOKETHOE
npodecCuoHAIBHOE
47 | obpazoBaTenbHOE 100 92 96,0 48-51
yupexaenne «KypcaBckuit
pPEruoHaIbHBIN KOJIIEHK
«HTerpany




102

100

98

96

94

92

90

88

100

W O6ecrieyeHre B OpraHu3alii KOM(GOPTHBIX YCIOBUN NPEJOCTABICHUS YCIIYT:

Jlons mommywaTeneit 00pa30BaTeIbHBIX YCIIYT, YOBIETBOPECHHBIX KOM(OPTHOCTHIO YCIOBHUIA, B KOTOPBIX
OCYIIECTBISIETCS 00pa3oBaTeIbHAS ICSITEIFHOCTD

M Beero 1o Kpureputo 2



3. IHoka3arenn, xapakrepusywiue Kpurepui «JocTtynHocTs yeayr 1

HHBAaJH0B»

JIaHHBIN KpUTEPUM, XaPAKTEPU3YIOT CIEAYIOIINE [TOKA3ATENN:
[lokazarenp 3.1 OOGopynoBaHuEe MOMENIEHUI OpraHU3alMyd W TMPUIIETAIEed K Hel

TEPPUTOPHUH C YUETOM JOCTYIHOCTH JIJISi MHBAJIHU/IOB.
[lokazarenp 3.2 ObGecrnieueHne B OpraHU3alMU YCIOBUN JTOCTYMHOCTH, MO3BOJISIOIIMX

MHBaJUAaM 0Jy4aTh 00pa30BaTelIbHbIE YCIYyTU HApaBHE C APYTHUMH.
Ilokazarenp 3.3 Jlons mosydaresei yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS

MHBaIUAOB (B % OT 00IIEro Yucia ONpoLIEHHBIX MOIyYaTesIeld YCIyr - HHBAJIHUJIOB).

Tabmuma 10. [okazarenu, XxapakTepU3yroIKue JOCTYITHOCTb YCIYT JIsl MHBAIUJIOB

3. JlocTyITHOCTh 00pa30BaTENbHOMN JESTEIIEHOCTH JUIS

KOJIJIC2K <<I/IHT€FpaJ'[»

VHBAJINJIOB
Oo6opynoBanue ObecrieueHue .
o N Jons nmorydatenen
MTOMEEHUH YCIIOBUI Beero | Mecro
No HawnmenoBanue YCIIyT,
o OpraHu3ali U JOCTYITHOCTH, o B
1/ 00pa3oBaTeNbHOMI » . YIIOBIIETBOPEHHBIX o
HpUJIEralolei K Hell | HO3BOJISFOLINX KPUTEPH | pPEeHTHH
I OpraHU3aLn JIOCTYITHOCTBIO
TEPPUTOPUH C WHBaJIUIAM . 103 re
eToM HONVIATE VOV 00pa3oBaTeNbHON
J0CT quocm JUIST HI}{’;I aB}z’e cyr ACATEIBHOCTH AU
b P WHBAJIUJIOB
VHBAJIHJIOB. JPYTHMHU.
["'ocynapcTBeHHOE
OIOKETHOE
poeCCHOHATBHOE
00pazoBaTesbHOE
47 | P 80 100 89 9,7 | 56
YUPEKICHHUE
«KypcaBckuii
pETHOHATBHBIN




120

100

100
89 90.7
80
80
60
40
20

B O0opyaoBaHKUE MTOMELICHUI OpraHu3allK U MPUIEeTarolie K Hell TEepPUTOPHUHU ¢ YI€TOM JJOCTYITHOCTH JIJIst
HMHBAJIUJIOB

= ObecrieueHNe B OpraHU3aNH YCIOBHH JOCTYITHOCTH, MO3BOJISIOMNX HHBAINIAM TIOIydaTh
o0pa3oBaTeIbHBIC YCIYTH HapaBHE C IPYyTUMHI

B JTonst moydareseil yeluyr, yAOBJISTBOPEHHBIX JOCTYIHOCTBIO YCIYT ISl HHBAJIHIOB

® Beero no kputeputo 3



4, IMoka3zaTenn, xapakrepusywmue kpurepuii «/{o0poxkenareibHOCTD,
BEJIMBOCTh PA0OTHUKOB OPraHU3aI N>

JIaHHBIN KpUTEPUH, XapaAKTEPU3YIOLIUI CIENYIOIINE ITOKA3ATENN:

nokazatensb 4.1. Jlons momydarenei yciayr, yAOBIETBOPEHHBIX JOOPOXKEIATEIBHOCTBIO,
BEXKJIMBOCTbIO PAOOTHUKOB OpraHU3alMd, OO0ECNeYUBAIOUIUX TMEPBUYHBIA KOHTAaKT U
MH()OPMUPOBAHKUE TOJy4YaTeNsl YCIYTH MPU HEMOCPEACTBEHHOM OOpalleHHH B OpraHU3alHUI0
(pabOTHHMKM TIPUEMHOM KOMHCCHH, CEKpeTapuara, yueOHON yacTu U 1p.) (B % OT o01iero yncna
OIPOILEHHBIX MOJyYaTeneu yciayr);

nokazatensb 4.2. Jlons momydarenei yciayr, YIOBIETBOPEHHBIX T00POKENATEIbHOCTHIO,
BEXKJIMBOCTHIO pPAaOOTHUKOB OpraHu3aluy, O0eCleyuBaIOIIMX HEMOCPEACTBEHHOE OKa3aHUe
0o0pa30BaTeIbHON YCIYrd INpU OOpalleHMM B OpraHu3alvio (Hampumep, IpenoaaBaTesy,
BOCIMTATENH, TPEHEPHI, UHCTPYKTOPHI) (B % OT oOulIero 4ucia ONPOLIEHHBIX MOJydaTenen
yeuyr);

nokazatenb 4.3. Jlons momydarenei yciayr, YAOBIETBOPEHHBIX JOOPOXKETATEIbHOCTBIO,
BEXJINBOCTBIO PAaOOTHUKOB OpraHW3alMy IpU HCHOJIb30BAaHUM JAMCTAHLIMOHHBIX (OpM
B3auMozecTBUs (B % OT 001IEero ynciaa ONPOLIEHHBIX [TOJIydaTelel yciyr).

Tab6numa 11. Tloka3aTenu, XxapakTepu3yromme J00p0KeIaTeTbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3aIUH

I'ocynapcTBeHHO
€ OI0PKETHOE
npoheCcCuOHAIbH
oe
oOpa3oBaresibHOE
yupexieHue
«KypcaBckuii
pEruoHaNIbHbIN
KOJUIEDK
«MHTerpany

47 94 93 97 94,2 55-56




98

97

96

95

94

93

92

91

97
94.2
94
I | I

B J{oy1s1 monmydaTese yeiuyr, yA0BIETBOPEHHBIX T00POKeIaTeIbHOCThIO, BEKIMBOCTHIO PAOOTHHKOB
OpraHm3anyy, 00ecHeYNBAIOIINX TePBUIHBIN KOHTAKT ¥ HH()OPMHUPOBAHHE MOITyJaTeNsl YCIYTH PH
HEINOCPEACTBEHHOM 00palleHUH B OPraHU3aIuIo

¥ JTonst momy4atenei yciyr, yA0BICTBOPEHHBIX J00POXKENATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3alnK, 00ECIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHNe 00pa30BaTeIbHON YCIyrH MPH 00paIleHUN
B OpPraHU3aLHI0

B JTonst nosy4atesne yciayr, yA0BIECTBOPEHHBIX J00POKEIaTEIbHOCTIO, BEXIMBOCTHIO pAOOTHUKOB
OpraHM3aluy IPH UCHOIB30BAaHUH JUCTAHIIMOHHBIX (hOPM B3aMOACHCTBHS

B Bcero 1o kputeputo 4



S. Iloka3zaTesin, XapakTepu3ylIlHe KpUTepHid «Y 10BJI1eTBOPEHHOCTH
YCJIOBUSIMU OKA3AHUS YCJIYI»

JIaHHBIN KpUTEPUH, XapaAKTEPU3YIOLIUI CIENYIOIINE ITOKA3aTENN:

nokazatenb S.1. Jloms momyuaTtenedt oOpa3oBaTeNbHBIX YCIYr, KOTOpPbIE TOTOBBI
PEKOMEHI0BATh OPraHU3ALMIO POJICTBEHHUKAM M 3HAKOMbBIM (MOTJIM ObI €€ PEKOMEH10BATh, €CIIN
Obl OblIa BO3MOXKHOCTh BbIOOpa opraHu3amuu) (B % OT OOLIEro 4Yucia OINPOIIEHHBIX
noytyyaTteseit 00pa3oBaTeIbHbBIX YCIYT);

nokazarenab S5.2. Jlons momyuarenedt oOpas3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX
yno0cTBoM Tpaduka padbotsl opranmzauuu (s JIIO - opraHu3aliMOHHBIMH YCIOBUSIMU
npenocTaBieHus yciayr) (B % or o0Iiero ynciaa onpouIeHHbIX MojayJdaTesneil 00pa3oBaTesIbHbIX
yeuyr);

nokasarenp 5.3. Jlons nomydareneir o0pa3oBaTeabHbIX YCIYT, YAOBICTBOPEHHBIX B LIEIOM
YCIIOBUSMM OKa3zaHHsi 00pa3oBaTeNbHbIX ycHyr B opraHuzanuu (B % oT oOumero umcia
OTIPOILICHHBIX MOJyYaTenaei yCayr.

Tabmuma 12. [Toka3zarenu, XapakKTepU3YIOIIUE YAOBICTBOPEHHOCTD YCIOBUSIMH OKa3aHUsI YCIYT

I'ocynapcrtBenHoe
OIOKETHOE
npohecCuoHAIBHOE
oOpa3oBaTelibHOE
yUpexKIeHUE
«Kypcasckuit
pEeruoHaIbHbBIN
KoJute/pK «HTerpam»

47 93 96 96 95,1 52
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96

96

95

95

94

94

93

93

92

92

96 96
95.1
| I

B JTosist nostyyaresieid 00pa3oBaTeNbHBIX YCIYT, KOTOPhIE FOTOBBI PEKOMEH/I0BATH OPraHHU3AIIUIO
POJICTBEHHHKAM U 3HAKOMBIM

= Jlonst nosryyaresnei 00pa3oBaTeNbHbIX YCIYT, YIOBICTBOPEHHbIX yI00CTBOM Tpadyka paboThl OpraHu3aliu.

W JTonst nostyyaresnieid 00pa3oBaTeNbHbIX YCIYT, YIOBJISTBOPEHHbIX YCIOBUSMH OKa3aHUs 00pa30BaTEe/IbHBIX
YCIIyr B OpraHu3aluu

H Bcero o Kputepuro 5



OCHOBHBIE HEJOCTATKH B PABOTE OBPA3OBATEJBHOH OPIrAHU3AIIUU, BBISABJIEHHBIE B
MNPOIIECCE CBOPA W OBOBIIEHUS HH®OPMAIIMA O KAYECTBE YCJOBUM OCYIIECTBJIEHUA
OBPA3OBATEJILHOUN JEATEJIBHOCTH

OTKpBITOCTH U

KombopTHOCTE YCnoBuit

Y 10BIETBOPEHHOCTD YCIOBUSIMU

OCTYITHOCTh OCYILECTBIICHHS OCTYIHOCTb yCII s 00pOXKENaTETbHOCTD U BEXKIHMBOCTh o
Sl o Hloctym YOIyr At Hlobp OCYILIECTBIICHHSI 00pa30BaTEIbHON
nH(popMauu 0o 00pazoBaTenbHON WHBAJIUIOB PabOTHHUKOB OpraHU3AIH
JeATEITBHOCTH
OpraHu3aliu JeATEITbHOCTH

CHuXeH ypoBeHb
YAOBIIETBOPEHHOCTH
KOM(OPTHOCTBIO
YCIIOBUU
MIPeI0CTaBICHUS

yemyr

1. OTcyTcTBYIOT CcrieUanbHO
000py/TI0BaHHBIE CAHUTAPHO-
TUTUEHHYECKHE TOMEIICHUSI.
2. CHUKEH ypOBEHb
YAOBIIETBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIst
WHBAJINJIOB

CHMXEHBI YPOBHH YJIOBJIETBOPEHHOCTH
JOOPOKETATENBHOCTHIO U BEXKITHBOCTHIO
pabOTHUKOB OpraHU3aliy,
o0ecTieuynBaromnX MEPBHYHBINA KOHTaKT
¥ THQOPMHUPOBAHHE TIOTYIaTENS YCIYTH
¥ HETIOCPE/ICTBEHHOE OKa3aHUe
00pa3oBaTeNIbHON YCIyTH MTPU
00palleHny B OpraHu3aIuio.

CHUXeH ypOBEHb

YIOBJIETBOPEHHOCTH,
FOTOBHOCTBIO pEKOMCHAOBATH
OPraHMU3aUI0 POJICTBEHHUKAM

1 3HAKOMbIM

PEKOMEHJALIMH 11O COBEPIIEHCTBOBAHMIO JEATEJIBHOCTHU OPI'TAHU3AIINN

OTKPBITOCTH U

KombopTHOCTS YCnoBuii

Y 10BIIETBOPEHHOCTD

MOBBILIIEHUE YPOBHSA
yIIOBJIETBOPEHHOCTHU
KOM(OPTHOCTBIO
YCIIOBUH
MIPEIOCTABICHUS YCIYT

2. ITpoBecTu MeponpusITHS,
HaIpaBlieHHbIC HA
MOBBIIIEHUE YPOBHSA
yIIOBJIETBOPEHHOCTHU
JOCTYIHOCTBIO YCIIYT /IS
WHBAJINJIOB

pabOTHUKOB OpraHU3ally,
o0ecrneunBaroIuX EPBUYHbBIN KOHTAKT U
UH(GOPMHUPOBAHHUE MOJIyYaTessl YCIyTH U
HEMOCPEJCTBEHHOE OKa3aHUe
00pa3oBaTeNbHON yCIYTH MpH
00OpaleHnH B OpraHu3almIo.

OCTYITHOCTb OCYILIECTBIICHHS OCTYITHOCTb YCITyT IS 00pOKeNTaTeTbHOCTh M BEXKIMBOCTD
AOCTYT ym o Hloctyn YEIYT A Flobp YCIIOBUSIMU OCYIIIECTBIICHUSI
uHdopmanuu 06 00pa3oBaTenbHON WHBAJIIJIOB pabOTHUKOB OpraHU3aIMU 2
00pa30BaTENbHOM ACSTETLHOCTH
OpraHH3alHH ACSITEIbHOCTH
1. O6opynoBatb [IpoBecTu MeponpusiTUs, HallpaBJICHHBIE
[IpoBectn CIeLMaJIbHbIE CAHUTAPHO- Ha MOBBIILICHHE YPOBHEM
N IIpoBectu MeponpusrTus,
MEpOIPUATHS, TUTMEHUYECKUE YIOBJIETBOPEHHOCTH
HaIlpaBJICHHBIE HA
HaIlpaBJICHHbIE HA OMEIICHUS. TO0OPOKENaTEeTbHOCTHIO U BEKIIUBOCTHIO

IMMOBBIIIICHNUEC YPOBHHA
yao BJ'ICTBOpéHHO CTH

IOTOBHOCTBIO PCKOMCHIOBATH

OpraHn3anuro

POACTBECHHUKAM U 3HAKOMbBIM

[Iporokon skcriepra. HOK OFPA3OBAHUE.
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IIporokon skcnepra. HOK OBPA3OBAHUE.
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